
Digital Boardwalk Ranked in Channel Futures 2025 MSP 501 List 
 

Pensacola, FL – June 26, 2025 — Digital Boardwalk is proud to announce that we have been 
ranked #115 on the 2025 Channel Futures MSP 501 list, the most prestigious global ranking of 
managed service providers (MSPs). This recognition places Digital Boardwalk among the top 501 
MSPs in the entire world, highlighting our continued commitment to service excellence, 
innovation, and delivering measurable value to the businesses we serve. 

Now in its 18th year, the MSP 501 is a highly respected industry benchmark compiled by Channel 
Futures, recognizing the world’s most forward-thinking and high-performing IT service providers. 
Rankings are based on a comprehensive analysis of financial performance, innovation, growth, and 
service strategies. 

“This recognition is a powerful validation of the hard work, expertise, and passion our team brings 
to the table every single day,” said Tim Shoop, CEO of Digital Boardwalk. “We’ve always strived to 
build something different, a people-first company that provides enterprise-level IT solutions with a 
personal touch. Being ranked among the best in the world proves that our approach works.” 

From our headquarters in Pensacola, FL, and locations across Florida and Texas, Digital 
Boardwalk supports a wide range of small to mid-sized businesses with tailored IT solutions, 
cybersecurity services, and strategic technology guidance. As the IT landscape evolves, our team 
continues to lead the way in delivering proactive, secure, and scalable technology support. 

A Benchmark for Innovation and Leadership in IT 

The companies that make it onto the MSP 501 list are more than just service providers, they are 
pioneers. These MSPs are the innovators leading the global managed IT services industry. They set 
the bar for excellence, push boundaries with cutting-edge technology, and serve as examples of 
what it means to lead with integrity, adaptability, and strategy. Being ranked means you’re not just 
keeping up with the times, you’re helping shape what comes next. 

Why It Matters Who You Partner With 

Choosing the right IT partner is more critical than ever in a digital-first world. Businesses need to be 
asking: Is my MSP on the MSP 501 list? If not, why not? This ranking isn’t just a title, it’s proof that an 
MSP is held to the highest standards of service, innovation, and results. The MSPs on this list don’t 
rest on their laurels, they continually evolve and invest in their clients’ success. If your provider isn’t 
ranked, it may be time to ask if you’re really getting the best. 

Big Impact, Lean Team 

What makes Digital Boardwalk’s ranking even more impressive is that we’ve earned our place 
among giants. Many of the top 100 MSPs on this list operate with hundreds, even thousands, of 
employees across the globe. Digital Boardwalk, with just over 30 team members, stands shoulder 
to shoulder with these massive enterprises because we’ve built our company to be lean, efficient, 
and relentlessly forward-thinking. 
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We don’t believe in doing things “the way they’ve always been done.” In the past year alone, we’ve 
expanded our cybersecurity stack with cutting-edge offerings like EnsureControl+™, our Zero-Trust 
security platform, and EnsureScout™, our fully managed SIEM solution. We’ve also invested in 
training our staff on emerging AI compliance platforms to help clients safely and strategically 
implement tools like Microsoft Copilot and ChatGPT with their operations. Innovation isn’t a 
buzzword for us, it’s the core of how we serve. 

Why This Matters to Our Clients and Community 

Being recognized on the MSP 501 list means more than just industry bragging rights, it’s a reflection 
of our commitment to raising the bar for what IT support should look like. For our clients, it 
translates into: 

• Consistently high-quality service 

• Access to cutting-edge solutions and best practices 

• A dedicated team that’s invested in long-term success 

We are grateful to our amazing team whose dedication and expertise made this achievement 
possible, and to our loyal clients for trusting us as their technology partner. This honor belongs to all 
of you. 

For more information about Digital Boardwalk and their services, please visit 
www.digitalboardwalk.com. 

Contact: Digital Boardwalk 1457 N 9th Avenue Pensacola, FL 32502 Phone: (850) 456-2225  
Email: press@digitalboardwalk.com 

About Digital Boardwalk: 

Digital Boardwalk is a leading provider of managed IT services, cybersecurity solutions, and 
strategic IT consulting. Based in Pensacola, FL, Digital Boardwalk is dedicated to helping 
businesses leverage technology to achieve their goals. With a focus on exceptional customer 
service and innovative solutions, Digital Boardwalk is a trusted partner for businesses of all sizes. 
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Tim Edge 
Marketing Manager 
Digital Boardwalk 
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Email: tim.edge@digitalboardwalk.com 

Link for MSP 501 2025 Rankings: MSP 501: Top Managed Service Providers 2025, #150-101 
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