FOR IMMEDIATE RELEASE

Baptist Hospital and Gulf Breeze Hospital Receive New Qualitybased Accreditation from DNV GL
PENSACOLA, Fla. (Dec. 10, 2018) – Baptist Hospital and Gulf Breeze Hospital have successfully completed its new
accreditation process from DNV GL-Healthcare.
By earning accreditation, Baptist and Gulf Breeze hospitals have demonstrated that they meet or exceed patient
safety standards, or Conditions of Participation, set forth by the U.S. Centers for Medicare and Medicaid Services.
ISO 9001 is the international standard that specifies requirements for a quality management system.
Organizations use the standard to demonstrate the ability to consistently provide products and services that meet
customer and regulatory requirements. DNV GL’s accreditation program is the only one to integrate the ISO 9001
Quality Management System with the Medicare conditions of Participation. It involves annual hospital surveys
and encourages hospitals to openly share information across departments and to discover improvements in
clinical workflows and safety protocols.
“The DNV GL program is consistent with our long-term commitment to quality and patient safety,” said Scott
Raynes, president of Baptist Hospital, Inc., and executive vice president of Baptist Health Care. “The ability to
integrate ISO 9001 quality standards with our clinical and financial processes is an important part of our
commitment to excellence and our vision to be the trusted partner for improving the quality of life in the
communities we serve.”
DNV GL is a world-leading certification body that assures the performance of organizations, products, people,
facilities and supply chains through certification, verification, assessment and training services. In health care, it
improves quality and patient safety through hospital accreditation, managing infection risk, management system
certification and training. It operates in more than 100 countries.
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For more information about this press release or to schedule an interview, please contact Kathy Bowers
at 850.791.5254 or BHCMediaRelations@bhcpns.org.
About Baptist Health Care
Baptist Health Care is a community-owned, not-for-profit health care organization committed to improving the quality of life
for people and communities in Northwest Florida and South Alabama. The organization is a proud member of the Mayo Clinic
Care Network. A 2003 Malcolm Baldrige recipient, Baptist continuously strives to be a national leader in quality and service.
Baptist Health Care includes three hospitals, four medical parks, Andrews Institute for Orthopaedic & Sports Medicine,
Lakeview Center, Baptist Medical Group and Baptist Heart & Vascular Institute. With more than 6,500 employees and
employed physicians, Baptist Health Care is the largest non-governmental employer in Northwest Florida. For more
information, please visit www.eBaptistHealthCare.org.

Baptist Health Care ● Baptist Hospital ● Gulf Breeze Hospital ● Jay Hospital ● Lakeview Center ● Baptist Medical Park – Nine
Mile ● Baptist Medical Park – Navarre ● Baptist Medical Park – Pace ● Baptist Medical Park – Airport ● Andrews Institute ●
Baptist Medical Group ● Baptist Heart & Vascular Institute ● Cardiology Consultants

